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MedStar House 
Call Program
Washington D.C.

For more information, or to enroll in the 
program, call us at 202-877-0570. 

Our office is open Monday through Friday 
8:30 a.m. to 4:30 p.m.

Many older adults struggle to get to the doctor’s 
office due to severe chronic illness and disability. 
The MedStar House Call team can help.

Our team of doctors, nurse practitioners (NPs) 
and social workers make house calls to ill and 
disabled elders. We bring skilled staff and modern 
technology to help them live with dignity and 
independence in their own homes.

Whom do we serve? People who: 
• Are 65 years of age or older.

• Have difficulty getting to the doctor’s office.

• Live in one of these Washington D.C. ZIP codes:  
20001, 20002, 20009, 20010, 20011, 20012, 
20017, or 20018. We also serve Capitol Hill 
Village seniors who live in 20003.

• Have Medicare, Medicaid or other eligible 
insurance. 

Our team offers home-based primary care and 
coordinates all medical and social services for 
people with advanced illness. We work closely with 
patients’ previous primary care doctors to create a 
successful transfer to home-based medical care.

What services do we provide?
• Home-based primary care by physicians and 

NPs, including regular and urgent visits, with 
labs and X-rays done at home, as needed

• Coordination of social support services 

• In-home counseling and caregiver support 

• Home delivery of medicines and equipment

• Coordination of skilled home nursing, PT, OT, or 
hospice when needed

• On-call doctor or NP available by phone, 24 
hours a day, seven days a week

• Hospital care at MedStar Washington 
Hospital Center

• Coordination of specialist doctors and any 
needed procedures 

• Case management for the Elderly and Persons 
with Disabilities Medicaid Waiver


